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Job Description

Position: 		Audiologist
Reporting to:		Chief Executive Officer
Direct reports:		As agreed with the CEO from time to time

Purpose:	
The Audiologist role delivers a seamless health journey for all Resonate customers by offering exceptional hearing health outcomes and:

· Create a lively team culture through brave and transparent communication;
· Develop and challenge colleagues to be better every day;
· Ensure more New Zealanders have access to better hearing outcomes;
· Ensure the safety of the Company’s employees, customers, contractors, and any other persons impacted by the Company’s operations;
· Coach and support Studio colleagues to be consistent with the Resonate customer journey and understand how they can use feedback to develop their knowledge and communication skills;
· Maintain excellent, transparent and mutually beneficial relationships with all colleagues and stakeholders.
Key responsibilities and duties
· Meet all audiological excellence requirements, always operating with transparency and no surprises.
· Ensure the Company fulfils its statutory obligations, including reporting to government funding bodies.
· Create the culture of the Company by being brave, honest and reliable, which inspires others to be better every day.
· Acts and participates as a coach and mentor in the business; offers CCC and OSCE support as required by colleagues and external partners (where it has an agreed benefit to the company).
· Constantly challenges the status quo to create a seamless health journey and better hearing experiences for all New Zealanders.
· Ensure the Resonate Code of Compliance is always adhered to, and if in doubt, seek immediate clarification from the CEO.
· Maintain professional independence and ensure all applicable standards and obligations of relevant professional bodies/organisations are met.
Key measures of success: 
· Studio and performance against the strategic plan.
· Employee engagement and staff retention.
· Customer net promoter score (NPS).
· Health and safety record – zero harm.
· Earn the required CEP points to ensure the Certificate of Clinical Competence never lapses
· Ensure customer and clinical dashboards are always updated with the latest audiological outcomes and any customer concern is dealt with immediately and reported to the Head of Sales & Customer Experience. 
· Other measures agreed with the CEO from time to time.
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